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Macro-regional strategies: 

The great unknown?



What do we need to get right?

What do people actually know?

How can we get the message across?
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Urban rehabilitation in Budapest
Co-funded by the European Union

What do people actually know?

Results of the 2019 Eurobarometer survey



Flash Eurobarometer 480 (2019)

Awareness of MRS



Flash Eurobarometer 480 (2019)

Awareness of MRS



Flash Eurobarometer 480 (2019)

Awareness of EUSALP



Flash Eurobarometer 480 (2019)

Reasons for knowing



Regional policy: Awareness Perceived positive impact

Flash Eurobarometer 480 (2019)
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Construction of the Hydraulics Institute of Cantabria
Co-funded by the European Union

How can we get the message across?

About our toolboxes



“It is not the strongest of the 
species that survives, nor the 
most intelligent that survives. 
It is the one that is the most 
adaptable to change.”
Charles Darwin



EU communication iceberg?
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Changing sources

of information



Press & media

©flickr.com, stevebustin

2018

25
Beneficiaries

17
Member States

Call for media (partnerships)

Youth4Regions

Media programmes for MRS

Social Media



Networks with stakeholders

Regional Offices Dialogues Brussels

Citizens Engagement with Europe Direct Info Centers

INFORM: EU network of communication officers



Events & Competitions

Conferences & Fora

REGIOSTARS

#EURegionsWeek



Campaigns

EUinmyRegion

Road Trip Project

EU delivers in the regions



Internal

REGIO Communication Matrix

Intranet & trainings

Internal events

Design, production & web

Knowledge management



Regulation

Single rule book for communication

Publicity and visibility

Monitoring

CO-FUNDED BY THE

EUROPEAN UNION
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Development of a national e-Emergency system 
Co-funded by the European Union

What do we need to get right?

…and where are we missing out?



Participation

Audiences

People



Moment(um)

Relevance

Ambition



Channels

Ideas, not money



Results!

Evidence

Solutions



Coherence

Simplicity

Brand



Endorsement

Politics

Institutions



Professionalism

Knowhow

Skills



Together

Stronger



#EUinmyRegion
alexander.ferstl@ec.europa.eu - @EUFERSTL – @EUinmyRegion


